Inclusive Event
Toolkit INTRODUCTION

Inclusivity means creating environments
where everyone feels welcome, respected,
and valued. This toolkit supports
organisers in planning events that are
accessible to both Deaf and hearing
individuals, with a special focus on
communication, accessibility, and
engagement.
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KEY TERMS

Individuals with profound hearing loss,
often using sign language as their primary
means of communication.

Individuals with mild to moderate hearing
loss who may use hearing aids or other
assistive technologies.

The practice of including and valuing
people who might otherwise be excluded.

Designing environments, tools, and events
so they can be used by people with
different abilities.

A general term often considered outdated.
Use person-first terms like "Deaf person” or
"hard-of-hearing individual."

ltalian Sign Language.

Greek Sign Language.

Latvian Sign Language.

A simplified sign language used in
international contexts.

A professional who translates spoken
language into sign language and vice
versa.



Use this checklist to ensure

P I ann i n g your event is accessible

and welcoming:

Clear, large visuals for
presentations

Good lighting for lipreading and
sign visibility

Real-time captioning for all audio
content

Qualified sign language interpreters
Assistive listening devices available

Designated quiet space for
sensory-sensitive attendees

Emergency communication plan
(visual and accessible)

Pre-event briefing for staff and
speakers on inclusive practices

Post-event feedback collection from
Deaf and hearing participants







